
 
 

_____________________________________________________________________________________________ 

www.icsi.co.uk 

+44(0)19 08 88 04 93 

Course Outline: Security Awareness for End-Users 

Certification: ICSI|CYBERAWARE Certified User  

 

Required Course and Exam: 

Course Exam 

Security Awareness for End-Users 

 

CYBERAWARE 

 

Duration:  1 Day  

Candidate Prerequisites: None 

Overview: No technical knowledge or background is required for this course 

which is particularly recommended for companies and organizations. All staff 

members who use computers, mobile devices, networks and the internet will 

learn how to apply good technology practices and everyday habits that will 

maximize online security and minimize risks. 

 

Who Should Attend: All non-IT members of staff who use computers will benefit 

greatly from this course.    

 

Module 1: The Need for Cyber-Safety 

•Defining Cyber-Safety, Explaining Threats & Consequences of Inaction 

•Social Engineering: The Most Feared Attack Weapon  

 

Module 2: Physical & Logical Security for End Devices 

•Physical Computer Safety in Action 

•Logical Computer Safety in Action 

•Mobile Devices Safety in Action 

•Top Ten Cyber-Safety Actions 

 

Module 3: Secure Internet Access 

•How to browse safely 

•Eliminate the risks of internet transactions  

•Are you communicating safely? 
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•Keep your Social Networking safe 

•The safe way to access Cloud Service 

Exam:  

The CYBERAWARE Certified User multiple-choice exam covers material from all 3 

modules. The multiple choice exam duration is 1 hour. Passing Grade = 70%. 
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